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ABSTRACT

CALDERON, CLARISSE ANGEL E., MASIBAY, EUNICE AJ E., OGAD,
RUTH S., Department of Hospitality and Tourism Management, College of Home Scicnce
and Industry, Central Luzon State University, Science City of Mufioz, Nueva Ecija,
Philippines, JUNE 2023, THE COVID-19 PANDEMIC AND THE NEW NORMAL:
A COMPARATIVE ANALYSIS ON THE CAREER PERCEPTIONS OF FOURTH
YEAR TOURISM STUDENTS IN CLSU

Adviser: ROVILYN D. EUGENIO, MSHRM

This study identified and compared the carcer perceptions of fourth year tourism students at
Central Luzon State University during the COVID-19 pandemic and in the new normal to
provide insights to tourism industry stakeholders and educational institutions to how the
students perceived their career in the tourism industry now that the world transitioned to the
new normal. Using mixed method explanatory approach and the simple random sampling
through fishbowl draw as well as purposive sampling techniques, 46 fourth year tourism
management students enrolled in A.Y. 2022-2023 in a public institution in Science City of
Mufioz, Nueva Ecija, Philippines, completed the adapted survey questionnaire. On the
other hand, individual interview was conducted to 11 selected participants from the 46 to
collect qualitative data. Using t-test and Wilcoxon Si gnéd Rank Test proved that there is
a significant difference in the student career perception during the COVID-19 pandemic
and the new normal. The qualitative findings revealed that career development anid enhanced
practical training are two of the key elements that can affect students' intentions to work in the
tourism sector.

Keywords: COVID-19 Pandemic; New Normal; Career Perceptions; Tourism Industry;
Enhanced Practical Experiences



INTRODUCTION

The pandemic had caused a massive social and economic impact globally, with
extensive lockdowns and restrictions in place (o contain the spread of the virus, according
to the World Tourism Organization, the closure of borders, airports, and hotcls, as well as
restrictions on mass gatherings, land travel, and related services, threatened 100 to 120
million jobs worldwide. As the epidemic threatened the safety and well-being of many
people, tourism businesses started to really worry about the mental and physical health of
their staff’ (Espinoza ct al., 2021). However, personnel reductions were made that had
nothing to do with their effectivencss at work because of the setback that tourism businesses
experienced and the uncertainty around when the epidemic would end. Despite the tourism
industry’s demonstrated resilience to previous shocks, the sheer scale and combined
cconomic and health nature of this crisis made the road to recovery highly uncertain. While
some international tourism activity has resumed, it is still very limited. Domestic tourism
reopened in many countries, but it can only compensate for a portion of the loss of inbound
tourism.

The term "new normal" was first used to describe the dramatic cconomic, cultural,
and social transformations that seriously impacted people’s lifestyle during the 2008
financial crisis and when the COVID-19 pandemic occurred in 2020, the term "new
normal” reemerged to highlight how the pandemic completely altered human life, including
professional identity, the economy, work and family organization, as well as children's

Education (Manuti et al., 2022). Moreover, the World Travel and Tourism Council has
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