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. Abstract

7.1 Rationale/ Background

Student organizations in universities are a great venue to help students

discover their potential and serve as training ground for holistic success. It is where

they can hone various skills, especially communication competence and confiict

management styles which are skills considered lifelong and promotes the essence

of development communication. However, there isn't much information available



communication skills and being able to manage conflict effectively are essential to

resolve confrontations.

7.2 Summary
This study identified and analyzed the communication competence and
conflict management styles of college-based student organization leaders at
Central Luzon State University. Especially, it aimed to answer the following
guestions:
. What is the communication competence of college-based student
organization leaders according to their self-assessment and members’
assessment?
7. What conflict managemeant styles were practiced by the college-based
student organization leaders based on their self-assessment and members’
assessment?
3. What is the most frequently practiced communication competence and
conflict management style of the college-based student organization leaders

based on their self-assessment and members’ assessment?

The chapter two shows the research design, research locale, respondents
and sampling method, scope and delimitations, research instrument, data

gathering procedures, data analysis, and the ethical considerations of the study.



7.3 Major Findings

Based on the college-based student organization leaders’ self-assessment
and the members’ assessment of their leaders, the findings reveal that the most
frequently practiced communication competence of leaders was the
affiliation/support, with an overall mean of 3.27 (Very true of me), for the self-
assessment, and 3.21 (Agree) for the members’ assessment. On the other hand,
the most frequently practiced conflict management style was the collaborating stye
which garnered an overall mean of 3.36 (Always), on the leaders’ self-assessment,
and 3.37 (Always), for the members' assessment, indicating the leader’s tendency
to seek mutually beneficial solutions. These findings highlight the importance of
developing communication competence and effective conflict management in
college-based student organizations to create a harmonious environment during

discussions.
7.4. Conclusions

o Leaders are confident in their ability to build positive relationships, be
comfortable in social interactions, and adapt their behavior effectively in any
type of situation. However, they recognize the need for improvement in
empathy.

o Members of the organization agree with leaders' self-assessment in terms of
affiliation/support and social relaxation. They also acknowledge leaders'

behavioral flexibility. However, members perceive leaders' overall
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communication competence as moderately developed and their empathy
skills as relatively lower.

e Leaders should focus on enhancing their empathy skills and further
developing their overall communication competence to create a supportive
and empathetic environment during meetings as well as to foster stronger
connections and improved collaboration within the organization.

o On the conflict management style, both leaders and members perceive the
collaborating style as frequently practiced. The compromising and
accommeodating styles are also recognized as frequently displayed by leaders.
The competing style is practiced to a lesser extent, and the avoiding style [s

perceived as the least practiced by leaders.

7.5. Recommendations

Upon analyzing the results and gaps present in this study, the researcher offers

the following recommendations.

= Researchers should investigate things that affect how leaders evaluate their
own communication skills and how team members see their communication
and conflict management abilities. Future researchers should focus on
factors such as organization works, the style of leadership, and how well
people work together all play a role in shaping these evaluations.

e Future researchers should focus on conducting a qualitative research in
order to assess the effectiveness of programs aimed at boosting leaders'

empathy, overall communication skills, and conflict resolution strategies.
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s« Researchers should do a type of research that looks at the experiences and
stories of people to see if programs that aim to make leaders more
understanding, better at communicating, and better at resolving conflicts.

o The college-based student crganizations should focus on enhancing the
empathy of the leaders to foster a more positive environment for both the
members and their leaders.

= The college-based student organizations should make an initiative to
annually analyze the overall communication competence and conflict
management styles of the leaders to see what aspect they lack in and for
them to continually grow and improve.

o The administrators of Central Luzon State University should practice the
grassroots approach, such as conducting a needs assessment, and ask the
college-based student arganizations about seminars and trainings that they

need.

8. Translated Abstract (Flliping)

8.1. Rasyonale

Ang mga organisasyon ng mag-saral sa mga unibersidad ay isang
magandang lugar upang mahasa ang potensyal ng mga mag-aaral at magsilbing
lugar ng pagsasanay para sa kabuuang tagumpay nila sa kabuuang aspeto ng
kanilang pamumuhay. Maaari nilang mahasa ang iba't ibang mga kasanayan, lalo

na ang kakayahan sa komunikasyon at mga istile ng pamamahala ng diskusyon
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